GENERAL TERMS AND CONDITIONS
OF POOL PURCHASE

1. PREPARATION

1.1 The goods shall be transported in a van or combination of vehicles (car + trailer) specially
adapted for bulk transport.

1.2 The Seller has all approvals and authorisations for the transport of oversized goods and the
drivers are appropriately qualified and trained to carry out the transport.

1.3 The price of the transport is agreed individually with the customer and the final price is specified
in the purchase contract.

1.4 The order processing time depends on the date of the customer's notification of readiness to
accept the goods and is always determined individually by the seller.

1.5 We reserve the right to change the agreed delivery date, with appropriate advance notice, for the
following reasons:

= situations beyond the Seller's control (e.g. technical / logistical problems),

= situations related to adverse weather conditions (e.g. strong and gusty winds, temperatures
unsuitable for transporting the pool),

1.6 The method of transport depends on the size and shape of the pool:

= a swimming pool with external dimensions not exceeding: length 7.00 / width 3.20 / height 1.55 can
be transported by van up to 3.5 t in flatbed mode. The bottom of the pool rests on a car platform, the tank is
properly secured;

= a swimming pool with an external length exceeding 7 m and a width not exceeding 3,20 m may be
transported on a trailer specially designed and adapted for 'flatbed' transport. The bottom of the pool rests on
the supports of the trailer and the tank is properly secured;

» a swimming pool exceeding 3,20 m in width must be transported on a trailer specially adapted for
oversize transport and equipped with supports enabling it to be loaded for 'sideways' transport. The pool
shall be placed on the longer edge, on a special platform, and shall be suitably secured.

The final decision on the method of transport of the goods is up to the seller.

1.7 If you choose the option of personal collection of the pool, the buyer is obliged to arrange a
suitable means of transport and properly secure the goods. All information regarding the separate
transportation of the pool must be specified and agreed with the sales department officer who is concluding
the purchase contract.

If the buyer does not provide suitable transport conditions, the seller reserves the right to refuse to
load the purchased goods.

1.8 The Seller shall be fully responsible for any damage to the pool caused during transportation.

1.9 The Buyer shall inspect the condition of the goods and their conformity with the contract before
unloading.

1.10. The Seller undertakes to inform the Customer immediately of any delay in delivery caused by
accidental situations (e.g. unexpected vehicle breakdown, inspection, etc.).

The Buyer shall not be entitled to claim compensation from the Seller for the aforementioned delays.
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2. EXCLUSION

2.1 The Buyer is responsible for arranging the proper unloading of the goods.
2.2 The Buyer is responsible for any damage caused during unloading

2.3 The driver carrying out the carriage on behalf of the Seller shall be appropriately trained in the
coordination of unloading. His experience and knowledge must be given priority during the unloading
process in order to ensure a smooth and trouble-free unloading.

2.4 The appropriate method of unloading depends on the size and shape of the pool and the mode
of transport:

= if the pool is transported "flat", it is possible in certain cases to unload it by hand, for which the
buyer must provide an appropriate number of persons (approx. 1 person / 1 m pool length);

= manual unloading is excluded if the pool has to be transported to the excavation through significant
obstacles (e.g. fences, bushes, trees). In this case, the buyer must provide special equipment, suitably
adapted to the location and method of unloading;

= if the pool is transported 'on its side', the buyer must provide special equipment for unloading;

= the necessary special equipment mentioned above (e.g. HDS, crane, excavator) must be adapted
to the situation and conditions prevailing at the place of investment. The minimum reach of the equipment
must be between 7-8 m.

2.5 The transport driver and the seller are not liable for any damage to property during unloading.

2.6 The transport driver may refuse to start unloading the goods if he considers that it involves a risk
of danger to health or damage to the goods.

2.7 The Seller is entitled to impose a financial penalty of PLN 150 for each hour of parking after the
so-called normal unloading time (a maximum of 2 hours is considered to be the normal unloading time) for
unjustified prolongation of the unloading time (caused, inter alia, by inadequate preparation of the Buyer for
taking over the goods).

2.8 If the Buyer fails to unload the goods within the agreed time, the driver shall have the right to
leave the place of delivery with the goods.

2.9 The buyer has the right to change the agreed delivery date free of charge within 7+ days prior to
delivery.
3 . WARRANTY
3.1 Pool

3.1.1 The pool is covered by a 15 year warranty period from the date of delivery of the pool, based on the
warranty certificate received by the purchaser on delivery.

3.1.2 The remaining elements of the pool are covered by a 24 month warranty from the date of delivery of
the pool.

3.1.3 The warranty is subject to correct installation and use of the pool in accordance with its intended use,
in accordance with the enclosed installation and operating instructions.
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3.1.4 The warranty does not cover mechanical damage

3.1.5 The warranty is void when:
- the pool is used in violation of its intended use and the pool's instruction manual,
- the pool is installed in contravention of the installation instructions,
- the pool is arbitrarily modified,
- the pool is cleaned with improper chemicals,
- the water temperature in the pool exceeds 28 degrees Celsius,
- the pool water contains excessive concentrations of chlorine and other cleaning agents,
- the pool water is not properly treated (pH value, high iron content, etc.).

3.2 Pool equipment and accessories.

3.2.1 The equipment included in the pool set is covered by the manufacturer's warranty as stated in
the warranty cards - and the warranty period is usually 24 months.

3.2.2 Warranty terms may vary for individual pieces of equipment. Detailed information is given in the
product warranty card.

3.2.3 The condition for maintaining the warranty is the correct installation of the equipment by
qualified personnel, according to the enclosed instructions and its use for the intended purpose.

3.2.4. The warranty does not cover consumables such as: bulbs, pressure gauges, elements that
wear out during operation (e.g. seals, sealants, rotating elements such as bearings, rotors).

3.3. General warranty conditions

3.3.1 The warranty is provided for goods that are used: in accordance with their intended use, the
manufacturer's recommendations contained in the instructions and service sheet and the accepted
installation rules.

3.3.2 The warranty does not cover a product that has been damaged and/or has ceased to function properly
as a result of:

- Improper installation of the pool and/or equipment,

- failure to follow the pool and pool equipment operating instructions,

- mechanical damage,

- failure to follow the instructions for winterizing the pool and equipment.

3.3.3.Send the complaint to the seller's sales department by post or e-mail immediately after the fault has
been secured

3.3.4 The next steps in the complaint process will be individually tailored to the situation in order to resolve
the reported problem as efficiently as possible.

3.3.5 In order to deal with a complaint, the product must be delivered to the Seller, which the Buyer is
obliged to do by prior arrangement with the Seller. The product complained of should meet basic hygiene
requirements and be in a repairable condition, otherwise the Seller is entitled to charge the Buyer for the cost
of bringing the goods into compliance with these requirements or reject the complaint.
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3.3.6 The Seller has the right to provide an additional guarantee for the product.
3.3.7 The choice of the method of elimination of the reported defect of the goods is up to the Seller.

3.3.8. The Seller undertakes to remove the defects resulting from manufacturing defects free of
charge or to replace the goods with new and faultless ones.

3.3.9. In the event of an unjustified claim or failure to acknowledge it, the Buyer shall pay the costs of
the work carried out to settle it.




